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The iRemember project intends 
to share, adapt and experiment 
at the European level the 
"[ŀōƻǊŀǘƻǊȅ ƻŦ ƳŜƳƻǊȅ", a la-
boratory model of intergenera-
tional activities (involving teach-
ers/tutors , students and sen-
iors), aimed at updating the 
skills of teachers/trainers and 
improving alternative and infor-
mal learning of history in 
schools. Each "Laboratory of 
memory" will focus on the 
theme of "conflict" (e.g. Transi-

§ Provide teachers and trainers a major competencies/skills upgrading 
through a sustainable and interactive tool for non-formal and alterna-
tive teaching/learning of contemporary history 

§ Support the interaction between generations involving senior citizens 
and young people as main actors addressing emerging issues 
(conflicts) with historical roots but with concrete impacts on present 
times 

§ Support the social inclusion of older citizens involving them in labora-
tories, storytelling experiences with younger people allowing them to 
share their personal memories and stories, acquiring an external 
views on those facts and actively contributing to the creation of a 
“common memory” 

§ Support the inclusion of young people in democratic life through a 
participatory and active citizenship approach 

§ Foster the use of ICT and web 2.0 tools to create a shared, social and 
participatory “common memory” about specific topics and issues 

§ Define an effective tool to be used in conflict resolution policies and 
activities. 

 
Lǘ ǿƛƭƭ ōŜ ŎƻƳǇƻǎŜŘ ōȅΥ 
§ A methodology for trainers (tutors) for the design and management of 

activities (laboratories) involving older citizens and young people. 
§ A set of storytelling training techniques 
§ An online platform (“The Land”) for the virtualization and online shar-

ing of common memories related to places and events as narrative 
content, publicly accessible through any device connected to the In-
ternet. 

¢ƘŜ ƛwŜƳŜƳōŜǊ aŜǘƘƻŘƻƭƻƎȅ ŀƛƳǎ ǘƻΥ 

Project Summary  
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Each "Laboratory 

of memory" will 

focus on the 

theme of 

"conflict"  

tion between communism and market economy in Roma-
nia, "The Troubles" in Northern Ireland, etc.. ) and the re-
sults obtained from the intergenerational laboratories will 
be virtualized through the “¢ƘŜ [ŀƴŘ” online platform. 
 
 
¢ƘŜ ǇǊƻƧŜŎǘ Ŏƻƴǎƛǎǘǎ ƻŦ: 
§ A Methodology for managing intergenerational 

learning laboratories; 
§ A training course for teachers/tutors; 
§ An online training program for students; 
§ A virtualization process of the laboratories. 



¢ŜŀŎƘŜǊǎκǘǊŀƛƴŜǊǎ: subjects with innovative skills in the field of design and management prac-
tices of teaching and social inclusion; 
 
{ŜƴƛƻǊ ŎƛǝȊŜƴǎΥ subjects with experience, knowledge, memory and mediation skills; 
 
¸ƻǳƴƎ ǇŜƻǇƭŜ (students): subjects with in digital environments and hybrid spaces, material and 
virtual, with a capacity of revision and creation of sources of information and shared narratives. 
 
¢ƘŜ Ƴŀƛƴ ƻǳǘǇǳǘ of the workshop will be an innovative and informal methodology for teaching 
history. The project will also virtualizes the laboratories of memory (realized through a specific 
tool developed by the University of Rome "La Sapienza") and the meta-dating of the materials 
produced by the encounter between the young and elderly.  
 
The project therefore aims ǘƻ ǎƘŀǊŜ ŀƴŘ ŀŘŀǇǘ this method in order to establish an effective 
and sustainable tool for the informal teaching of history, the social inclusion of the elderly and 
the sharing of experiences and points of view between the elderly and young people with the 
meta- objective of preserving memories that would otherwise be lost. 

 

¢ƘŜ ǇǊƻƧŜŎǘ ǎǘǊŜƴƎǘƘŜƴǎ ǘƘŜ ŎƻƻǇŜǊŀǝƻƴ ōŜǘǿŜŜƴ ǇŀǊǘƴŜǊǎΣ ŘŜŬƴƛƴƎ ŀƴŘ ǎƘŀǊƛƴƎ ŀ ƳƻŘŜƭ ƻŦ 
ƛƴǘŜǊƎŜƴŜǊŀǝƻƴŀƭ ƭŀōƻǊŀǘƻǊȅ ƻŦ ƳŜƳƻǊȅ ƛƴǾƻƭǾƛƴƎΥ 
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òThe results obtained from the intergenerational 

laboratories will be virtualized through the òThe Landó 

online platform.ó 

https://iremember.theland.me/


{ǘƻǊȅǘŜƭƭƛƴƎ is in us all – each of us has our own story, our own lived experience, our own 
perspective on wider events, joys and tragedies to share. Storytelling is a way to humanise, 
to preserve, to heal, make sense of, to expiate, to exorcise and to celebrate all we are and 
all we have been.  In simply listening to the story of another, we travel with them upon the 
journey of a life lived: youth and age, experience and innocence: all have a place along the 
arc of story.  
 
¢ƘŜǊŜ ƛǎ ŀǊǘ ƛƴ ǎǘƻǊȅǘŜƭƭƛƴƎ, there are understandings and storytelling skills that can be de-
veloped and explored.  In all stories there is energy: those who listen and those who share 
stories exchange this energy. Each of us have truths, emotions, moments and memories to 
share – our lives – against the maelstrom of all that our years have cast us into, the context 
of the political or social reality of our life and times. In the artful and passionate sharing of 
memory the deeper rhythms of emotion, truth and meaning, and all the treasures that lie 
hidden behind every life lived may enrich any listener – even if that listener has been born 
into a different time or place. The άƛwŜƳŜƳōŜǊέ project seeks to explore and unlock all the 
power of shared memory through the art of storytelling.  
 

Methodology - General Introduction and Overview:  
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òThere is art in 

storytelling, there 

are understandings 

and storytelling 

skills that can be 

developed and 

exploredó 

¢ƘŜ ǇǊƻƧŜŎǘΩǎ ǇǊƛƳŀǊȅ Ǝƻŀƭ is to create an innovative and accessible 
methodology for the teaching and exploration of contemporary his-
tory, particularly in conflict and post-conflict regions. The key method 
employed in this endeavour will be to promote intergenerational sto-
rytelling, workshops that facilitate encounters between the young 
and the elderly, so that first-hand accounts and memories may, in 
the endgame, replace sterile history books and thus bring history to 
life. The methodology, in this process, also preserves memories and 
gives a platform to voices that would otherwise be lost.  



¢ƘŜ ƛwŜƳŜƳōŜǊ aŜǘƘƻŘƻƭƻƎȅ ŀƛƳǎ ǘƻΥ 
 
§ ¦Ǉǎƪƛƭƭ ǘŜŀŎƘŜǊǎ ŀƴŘ ǘǊŀƛƴŜǊǎ by means of an innovative and accessi-

ble tool for the interactive, informal, and alternative teaching and 
exploration of contemporary history. 

 
§ CŀŎƛƭƛǘŀǘŜ the coming together of senior citizens and young people in 

storytelling and multimedia workshops to address the past, the lega-
cy of the past and its impact upon the present, particularly as re-
gards region-specific conflict and post-conflict issues. 

 
§ {ǳǇǇƻǊǘ the social inclusion of older citizens involving them in labor-

atories of memory, storytelling interactions with younger people, 
facilitating the realization of creative outputs for their shared mem-
ories and stories, and thus allowing them to contribute to the crea-
tion of a “common memory.” 

 
§ {ǳǇǇƻǊǘ the inclusion of young people in democratic life through a 

participatory and active citizenship approach, empowering them to 
take ownership of the creation of artistic outputs for shared stories. 

 
§  CƻǎǘŜǊ the use of ICT and web 2.0 tools to create a shared, social 

and participatory “common memory” about region-specific issues, 
particularly those related to conflict and post conflict themes. 

 
§ 5ŜŬƴŜ an effective tool to be used in conflict resolution policies and 

activities. 
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òSupport the social 

inclusion of older citizens 

involving them in 

laboratories of memory, 

storytelling interactions 

with younger people, 

facilitating the realization 

of creative outputs for their 

shared memories and 

storiesó  

Aims:  



¢ƘǊŜŜ tŀǊǘ ¢ǊŀƛƴƛƴƎ tŀǘƘǿŀȅ ŦƻǊ ¢ŜŀŎƘŜǊǎΣ ¢ǳǘƻǊǎΣ ŀƴŘ CŀŎƛƭƛǘŀǘƻǊǎΥ 
Closely aligned to this document is a three part training resource aimed at those who will be 
using the ƛwŜƳŜƳōŜǊ methodology in a facilitating or teaching capacity. The training re-
source is designed to upskill teachers and tutors through innovative active learning tech-
niques that foreground storytelling and the ƛwŜƳŜƳōŜǊ ideal thus promoting an engaging, 
interactive educational exploration of contemporary history. This three sectioned training 
pathway employs a continuous learning ethos and is delivered through engagement with 
detailed lesson plans, practical activates, examples of best practice, storytelling techniques, 
storyboarding, multi-media formats, and archiving techniques. 
 
hƴƭƛƴŜ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳ ŦƻǊ {ǘǳŘŜƴǘǎΥ 
One of the major desires of the iRemember method is to provide young people (students) 
with the skills to not only take part in intergenerational workshops that reveal hidden histo-
ry, but also to creatively record and archive these stories in various modes and formats. To 
this end an accessible, online training program will allow for students to remotely interact 
with various resources such as interview technique videos, web documentaries, and clicka-
ble text resources on storytelling or storyboarding techniques. Students will be encouraged 
to undertake a structured program (20 hours) that will familiarize them with creative ap-
proaches and the necessary techniques to engage with all aspects of the ƛwŜƳŜƳōŜǊ ideal.  

Components of the Overall Methodology: 
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[ŀōƻǊŀǘƻǊƛŜǎ ƻŦ aŜƳƻǊȅΥ 
A cornerstone of the iRemember methodology is to facilitate Laboratories of Memory - 
these intergenerational storytelling workshops will give creative space and time for senior 
citizens and the younger generation (students, teenagers, youths) to come together so that 
the stories of the past may be encouraged, recorded and captured through creative multi-
media storytelling techniques. Facilitated by teachers and tutors trained via the “Training 
for Teachers and Tutors” resource, these laboratories will employ storytelling techniques, 
activities, and innovations that promote and develop intergenerational storytelling. Involv-
ing teacher, tutors, students and seniors, each region-specific "Laboratory of memory" will 
focus on the theme of conflict pertinent to that place to generate creative and accessible 
first hand stories that bring the past to life, and preserve these stories via creative methods 
 
Cƛƴŀƭ hǳǘǇǳǘǎΥ 
The stories generated from the intergenerational laboratories can take the form of tradi-
tional written prose formats (such as the short story), the ƛwŜƳŜƳōŜǊ methodology, howev-
er, actively encourages other modes of narrative such as storyboarding, poetry, song, film, 
multi-media etc.- These individual, artistic, narrative works can interconnect to create one 
grand narrative relating to a specific location. Once the stories have been created in their 
final forms, they will be preserved through uploading them to an-online “Haatch” platform 
developed by the University of Rome "La Sapienza" called “The Land”. This online “The 
Land” tool uses specific location “gates” that house the stories in all forms created via the 
Laboratories of Memory. When clicked upon in the virtual map these stories are revealed 
and make up an innovative and interactive learning online resource that preserves first-
hand accounts and brings contemporary history to life. Using “The Land” as an archiving 
tool forms section 3 of the Training Pathway Resource. 



§ To establish an effective and sustainable multi-media tool for the in-
formal teaching of history 

 
§ To promote the social inclusion of the elderly and the sharing of expe-

riences and points of view between the elderly and young people. 
 
§ To preserve memories that would otherwise be lost through an inter-

active and accessible online platform.  
 
§ To promote conflict resolution through the interactive, intergenera-

tional exploration of the past and its impact upon the present day, 
and the utilisation of iRemember resources as tools to inform conflict 
resolution. 

 
This Methodology will be delivered to tutors and participants, and all will 
progressively discuss, explore and experience the following key principles of 
Storytelling and Narrative delivered through the shared memory of lived 
experience. It is through the adherence to and engagement with these prin-
ciples that the iRemember methodology and its key objectives will be suc-
cessfully delivered.  
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òThis Methodology will be 

delivered to tutors and 

participants, and all will 

progressively discuss, 

explore and experience the 

following key principles of 

Storytelling and Narrative 

delivered through the 

shared memory of lived 

experience. ó  

Methodology Key Objectives: 



§ ¢ƘŜ /ǊŜŀǝƻƴ ƻŦ {ŀŦŜ 9ƴǾƛǊƻƴƳŜƴǘǎ ŦƻǊ hǇŜƴ /ƻƳƳǳƴƛŎŀǝƻƴ:  The creation of safe 
environments relates to much more than simply holding sessions in a space and a 
neutral location conducive to comfort and discussion. Tutors / participants will consid-
er how creating and agreeing on ground rules from the very start can deliver an envi-
ronment where trust and shared discussion may develop. Safe spaces in communica-
tion are created and sustained when ground rules are mutually agreed from the out-
set. An early task should be the collective drawing up of a “charter” that all agree to 
and sign. This “charter” should promote diversity, equality and free discussion whilst 
guarding against agreed negative scenarios (such as caustic exchanges). ¢ǳǘƻǊǎ κ ǇŀǊπ
ǝŎƛǇŀƴǘǎ ǿƛƭƭ ŎƻƴǎƛŘŜǊ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŎƻƴǎŜƴǎǳǎ in this and also discuss strategies 
to improve collective “charters” such as open sections that may be added to at later 
dates. ¢ǳǘƻǊǎ κ ǇŀǊǝŎƛǇŀƴǘǎ ǿƛƭƭ ŀƭǎƻ ŎƻƴǎƛŘŜǊ Ƙƻǿ Ǿƛǘŀƭ ǘǊŀƴǎǇŀǊŜƴŎȅ ŀƴŘ ƘƻƴŜǎǘȅ 
are concerning the desired aims and outcomes of the sessions, in the development of 
successful and safe storytelling and shared memory environments. These discussions 
will also take account of external partners and the wider reach of the sessions, whilst 
underlining that no one partner/ participant / facilitator / co-ordinator has more rights 
than others and that all are granted equal value and respect. A further examination of 
each’s rights to intellectual property and “opt out” scenarios can also serve to engen-
der confidence and enlighten tutors and participants.  

 

Methodology Key Principles: 
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§ ¢ƘŜ 5ƛũŜǊŜƴŎŜ ōŜǘǿŜŜƴ [ŜŀŘƛƴƎ ŀƴŘ CŀŎƛƭƛǘŀǝƴƎ: Tutors / participants will be encour-
aged to develop a focused awareness as to the vital difference between leading and 
facilitating – where key understandings such as leadership as something one does to a 
group and as facilitation as something one does with a group is promoted.  Tutors / 
participants will explore the idea of a facilitator as a neutral mediator whose role is to 
accommodate an exchange of dialogue. 9ũŜŎǝǾŜ ŦŀŎƛƭƛǘŀǝƻƴ requires honesty, empa-
thy, open mindedness and considered neutrality. Tutors / participants through struc-
tured exercises, scenario tasks and role-play will explore the concept of gently guiding 
and evaluating a group’s interpersonal discussion through facilitation. Strategies ex-
plored will include effective ways for facilitators to maintain an accommodating, non-
judgmental and neutral role among a diversity of people, opinions and positions – for 
example allowing all views an equal hearing and reflecting controversial questions 
back to the group for collective discussion. Tutors / participants will also evaluate the 
worth of facilitation versus leadership in promoting trust and confidence that may en-
gender positive and honest expression through storytelling.  

 
§ bŜǳǘǊŀƭƛǘȅ ǿƛǘƘ DǳƛŘŀƴŎŜ: Tutors / participants will explore how neutrality and an 

open and free exchange in a group setting may be maintained whilst an element of 
structure and focus on key issues, goals and deadliness is observed. Tutors / partici-
pants will examine how skilled facilitation can create free discussion whilst guiding 
and delivering on a set off aims, objectives and desirable outcomes. Exercises and role
-play in these learning scenarios may include smaller sub groups each with a facilitator 
and one whose task it is to direct the conversation away from a live and relevant topic 
while the facilitator and the group try to keep discussions on topic. Debate prepara-
tion against deadlines may also be used as exercises in these scenarios. 



§ aǳǘǳŀƭ {ǳǇǇƻǊǘ ŀƴŘ [ŜŀǊƴƛƴƎ: Tutors / participants will explore the model of learning for all 
– whereby everyone’s perspectives and contributions are treated as valid, valuable, and edu-
cational. This serves to create a platform for free expression where all: facilitator and group 
members may view reflection and the exchange of ideas as a learning opportunity. 

 
§ !ŎǝǾŜ [ƛǎǘŜƴƛƴƎ: Tutors / participants will engage with and develop active listening tech-

niques that will give focus and prominence to the teller of a tale or one who is offering an 
account from lived experience. Under consideration will be the advantages of active listening 
in helping to foster an enthusiastic story-telling environment. Techniques and approaches 
that will be developed include nonverbal listener skills (direct eye contact / inviting and wel-
coming body posture / non-verbal affirmation of focus techniques), paraphrasing key 
phrases to encourage speaker, positive verbal prompts to encourage speaker, holding back 
on counterpoints etc. Role playing exercises could involve creating a closed listener (with no 
eye contact, crossed arms and legs) and comparing with a listener using active listening skills. 
Developing active listener skills is key to creating an open, focused and respectful communi-
cation environment. 

 
§ !ŎǝǾŜ [ŜŀǊƴƛƴƎ ŀƴŘ ǘƘŜ CƻǳǊ /ŀǇŀŎƛǝŜǎ: Tutors / participants will explore and experience 

the concept of active learning whereby learners play an active part in directing the path of 
their own learning. Tutors / participants will help design and carry out practical and hands on 
learning activities which engage, challenge and inform. They will also gain insights and expe-
rience how active learning can support development in four interconnected capacities: 

 
ß {ǳŎŎŜǎǎŦǳƭ ƭŜŀǊƴŜǊǎ through the use of existing personal skills and interests, imagination, cre-

ativity, and tangible manifestations of these in a learning environment. 
ß /ƻƴŬŘŜƴǘ ƛƴŘƛǾƛŘǳŀƭǎ through succeeding in the design and unfolding of learning activities, 

problem solving, inventiveness, the satisfaction of a task successfully accomplished. 
ß wŜǎǇƻƴǎƛōƭŜ ŀƴŘ ǎŜƭŦ-ǊŜƅŜŎǝǾŜ ƛƴŘƛǾƛŘǳŀƭǎ through engaging with different or even opposing 

ways of perceiving the world and the past, and respecting the input of others (especially in a 
conflict or post conflict scenario). 

ß 9ũŜŎǝǾŜ ŎƻƴǘǊƛōǳǘƻǊǎ through sharing memory and lived experience in a social setting, inter-
acting together in leading or supporting roles, collective engagement with creativity, and the 
solving of problems. 

 
§ tǊƻƳƻǝƴƎ ǘƘŜ {ƘŀǊƛƴƎ ƻŦ aŜƳƻǊȅ ŀƴŘ {ǘƻǊȅ: Tutors / participants will gain insights into 

strategies that encourage and support storytelling and the sharing of experience and 
memory particularly in conflict or post-conflict scenarios. Tutors / participants will explore 
the use of free and semi structured interview skills where dialogue, questions, emotive en-
gagement and encouragement may enhance and inspire a storytelling session.  
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§ ¢ƘŜ ²ƻǊǘƘ ƻŦ {ǘƻǊȅǘŜƭƭƛƴƎ: Tutors / participants will explore the value of shared stories, es-

pecially personal stories emerging from a conflict or post conflict setting. As part of this focus 
tutors / participants will gain understandings as to the healing nature of storytelling, and the 
opportunities therein to enrich, illuminate and educate listeners. Further focus will be placed 
on storytelling as a means to both document and gain perspective on the past and the worth 
of a life lived. Tutors / participants will explore how storytelling preserves and celebrates the 
oral language from individual cultures and past times whilst introducing these aspects of lan-
guage to the present generation. In bringing people together in a mutually beneficial shared 
experience, tutors / participants will gain insights into how storytelling can be a healing and 
positive affirmation of a life lived, whilst also igniting a positive attitude towards stories and 
books. Early exercises may include a collective dramatic reading of existing personal stories 
and autobiographical texts. 

 
§ ¢ƘŜ !Ǌǘ ƻŦ {ǘƻǊȅǘŜƭƭƛƴƎ: Tutors / participants will be introduced to storytelling techniques. 

Skills developed will include applying a fixed structure to stories and shared memories, en-
couraging expressiveness and emphasis of key moments, taking pauses and not rushing a 
tale in the telling, drawing on and embracing emotion rather than stifling or avoiding it. Be-
ing aware of the stages or arc of a story: the exposition, the rising conflict, and the ending – 
using different levels and modes of voice at key moments, giving character, drama and pres-
ence to language. 

 
§ 5ƛƎƛǘŀƭ {ǘƻǊȅǘŜƭƭƛƴƎ: Tutors / participants will gain insights into the digital storytelling pro-

cess. They will become familiar with how narrative and shared memory may be enhanced for 
a digital format through the inclusion of illustrations, photos, music, or be the catalyst for a 
short film or video piece. Tutors / participants will explore how multimedia may be creatively 
employed to enhance narrative, and how personal reflection, emotion and story may be aug-
mented through creative multimedia production 

 
§ wŜƅŜŎǝƻƴ ŀƴŘ 9ŘƛǝƴƎ ¢ŜŎƘƴƛǉǳŜǎ: Tutors / participants will be encouraged to develop a re-

flective awareness of a shared story as a work that may have stages of development. Editing 
and self-reflection techniques will be introduced and discussed as a means to deliver the 
best possible telling of a tale. Tutors / participants will be encouraged to embrace feedback 
as a means to improve a piece. Different drafts / versions / modes of a story will be encour-
aged whereby the truth, emotion and power of a shared memory are prioritized.   

 
§ {ǘƻǊȅǘŜƭƭƛƴƎ: !ǳŘƛŜƴŎŜ ŀƴŘ Cƛƴŀƭ hǳǘǇǳǘ !ǿŀǊŜƴŜǎǎ: through this methodology Tutors / par-

ticipants will gain understanding as to the importance of storytelling elements such as body 
language, voice projection, eye contact with audience, prop use, music use, and space use. 
Tutors / participants will also explore preparation techniques for performance storytelling. 
This awareness of a story or shared memory as a dramatic or artistic work will be explored in 
relation to the differing possible outputs or modes of storytelling: printed text, audio and 
video recordings, internet resource, theatre pieces, poetry, song, etc. – tutors / participants 
will be encouraged to consider the strengths and limitations of all of these. 
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This document contains an 
overview of the Methodology 
for intergenerational activities 
and was developed in the 
framework of the iRemember 
project; it should be 
considered as vitally 
interconnected with the other 
iRemember resources such as 
the “Training Pathway for 
Tutors” (Intellectual Output 2). 

CƻǊŜǿƻǊŘǎΥ 

www.irememberproject.eu 

“Never doubt that a small 

group of thoughtful,    

committed citizens can 

change the world: indeed, 

it's the only thing that ever 

has.”  

 

Margaret Mead, Anthropologist 

¢ƘŜ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴ ǎǳǇǇƻǊǘ ŦƻǊ ǘƘŜ ǇǊƻŘǳŎǝƻƴ ƻŦ ǘƘƛǎ ǇǳōƭƛŎŀǝƻƴ ŘƻŜǎ ƴƻǘ ŎƻƴǎǝǘǳǘŜ ŀƴ ŜƴŘƻǊǎŜƳŜƴǘ ƻŦ 
ǘƘŜ ŎƻƴǘŜƴǘǎ ǿƘƛŎƘ ǊŜƅŜŎǘǎ ǘƘŜ ǾƛŜǿǎ ƻƴƭȅ ƻŦ ǘƘŜ ŀǳǘƘƻǊǎΣ ŀƴŘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ Ŏŀƴƴƻǘ ōŜ ƘŜƭŘ ǊŜǎǇƻƴǎƛπōƭŜ ŦƻǊ 
ŀƴȅ ǳǎŜ ǿƘƛŎƘ Ƴŀȅ ōŜ ƳŀŘŜ ƻŦ ǘƘŜ ƛƴŦƻǊƳŀǝƻƴ ŎƻƴǘŀƛƴŜŘ ǘƘŜǊŜƛƴ 
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